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BY NACM MEMBERS • FOR NACM MEMBERS
The National Association of Credit Management (NACM)
supports businesses as they make decisions to sell goods
DQGVHUYLFHVRQbFUHGLW

Great Service
Great Tools
Great Report

QTradeline Data
QPredictive Score
QCollection Claims
QCorporate Information
QPublic Records
QAccess to Additional
Third-Party Public Record Data
QPortfolio Risk Analysis
QNon-Member Credit References
QAccount Monitor Service
Q7UDGH3URˉOH5HSRUW

When it comes to providing businesses with factual,
accurate, fresh and relevant information, the NACM National
7UDGH&UHGLW5HSRUWLVWKHULJKWFKRLFH1$&0KDVPRUHWKDQ
a century of experience supporting trade credit, and we’ll
EHKHUHWRPRUURZDQGEH\RQGWRVXSSRUW\RX
To learn more about the report and tools,
FRQWDFW\RXUbSDUWLFLSDWLQJ1$&0
Affiliate today!

Why I’m a Fan of NACM’s National Trade Credit Report
Do you remember the board game Clue?
Players would have to make their way around
the board, picking up clues and trying to put
them all together to figure out “who dunnit.”
&RORQHO0XVWDUGLQWKHOLEUDU\ZLWKWKHbURSH
As credit managers, we are doing the same
thing—trying to put all the pieces together to
make an informed credit risk decision. A good
credit manager could be named in the same
company as Sherlock Holmes, Nancy Drew or
Inspector Clouseau.
There are many tools available in the credit
detective’s toolbox, and prominent among
them is NACM’s National Trade Credit
5HSRUW 17&5 7KH17&5SURYLGHVXVHUV
with tradelines derived from hundreds of
NACM members who contribute and share
their trade data. As a user of the NTCR, the
value to me comes in the form of coupling
the trade data with my other credit bureau
VRXUFHV,bKDYHIRXQGWKHUHLVQRRQHSHUIHFW
report, but combining the information found
in a few provides me a pretty clear picture of
P\bFXVWRPHU
The NTCR trade data comes from fellow NACM
members across many different industries.
It really is like an Industry Trade Group on
VWHURLGV7KHUHDUHPRUHWKDQWUDGH
groups represented in the tradelines of the
NTCR. I am able to see how customers pay
both inside my industry, as well as how they
pay other obligations. The customer may pay
its suppliers very well to keep product flowing,
but not pay for its office supplies. As an
economist, I love to pore through data. One of
my favorite sources is the NTCR because the
tradelines cover so many industries. As I often

tell colleagues, the data tell the story, and the
NTCR is simply good, current data.
The NTCR also provides access to public
information. Suits, liens, UCC data and officer
data can be selected from within the report;
you just choose whether you want to pull
it out or not. I often use it as confirmation
of my other sources, which can sometimes
EHbRXWGDWHG
Speaking of confirmation, one of my favorite
features of the NTCR is the Portfolio Risk
$QDO\VLV 35$ WRRO$VDFUHGLWPDQDJHU
,bDOUHDG\NQRZWKHULVNDSSHWLWHRIP\
company. Validating that I am operating
within that risk profile can be more difficult.
With the portfolio analysis found in the NTCR,
I am able to view my data in a variety of
different benchmark settings. The first is as
a standalone database of my own portfolio.
Accounts are grouped from very low risk to
very high risk. Displayed in easy-to-read bar
charts, I can see exactly how my portfolio
ranks. On a side note, you can also see the
ranking both in dollar volume and in number
of accounts. Dollar volumes let you know
where your money risk resides, while the
ranked number of accounts lets you see your
account risk.
The NTCR’s PRA does not stop at your own
data, it also lets you take a deeper dive into
your receivables health. You can compare
your data against that of
\RXULQGXVWU\WUDGHbJURXS
Sure, it can be competitive;
but more importantly, it gives
a great picture of how your data
stacks up to that of your peers.

1RUPDQ=XVHYLFV&,&3LV&UHGLW5LVN0DQDJHUIRU6KXUH1RUPDQ
HDUQHGKLV0%$GHJUHHIURP1RUWKZHVWHUQ8QLYHUVLW\DQ0$IURPbWKH
8QLYHUVLW\RIb&KLFDJRDQGD%6)6LQ,QWHUQDWLRQDO(FRQRPLFVbIURP
*HRUJHWRZQ8QLYHUVLW\+HFDQEHUHDFKHGDWb]XVHYLFVBQRUPDQ#VKXUHFRP

Another slice of the analytical pie let’s you
compare your data against your industry.
Industry behavior can ebb and flow, and this is
a great way to see if your receivable activity is
reflecting the same industry movement.
Finally, you can review your own portfolio
against that of the entire NTCR database.
Though more valuable in some industries than
RWKHUVLWLVQLFHWRKDYHWKHDELOLW\WRbFRPSDUH
Most importantly, the PRA found on the NTCR
provides validation. I know the risk profile
my company wants me to maintain—having
the data demonstrate whether I am in or
out of that profile had been hard to come by
in the past. I used to think I knew what my
risk profile was, now I have a tool to show
WKDWbSURILOH
As a credit detective, my ability to put the
clues together for a good credit decision just
got a whole lot easier. An abundance of trade
data, public record searches and a multiplefaceted portfolio analysis all help me make an
informed credit risk analysis.
+DSS\VOHXWKLQJ
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NTCR Preferred Partners
From your platform:
QAccess and purchase the NTCR
QContribute your aging from your
SUHIHUUHGbSDUWQHUbSODWIRUP
If you’re already using an NTCR Preferred Partner platform
to facilitate your credit decisions, ask them how easy it is
to contribute your accounts receivable aging to NACM’s
1DWLRQDO7UDGH&UHGLW5HSRUWGDWDEDVHV5HSRUWLQJ\RXU
customers’ payment histories will help them not only
build, but also individually maintain a strong credit
history, instantly accessible to NACM members
ZRUOGZLGH
NACM members can also purchase NACM
National Trade Credit Reports from within our
Preferred Partners’ platforms; to learn more,
ask one of our preferred software partners or
\RXUSDUWLFLSDWLQJ$IˉOLDWHWRGD\
The NTCR Preferred Partners make it
HDVLHUbWKDQHYHUWRFRQWULEXWHGDWDDQG
DFFHVVUHSRUWV
&RS\ULJKWkE\1$&03OHDVHQRWHWKDWDOORIWKHLQIRUPDWLRQ
in this guide is for display purposes only, and has been assembled
to show all possible sections of the NACM National Trade Credit
Report and products.
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In the heading section, you’ll find the
contact information for the NACM
Affiliate furnishing the report. The name and
address of the business subject appears on
the left; on the right, the INFILE date and
time signals when the file on the subject was
LQLWLDOO\bFUHDWHG
The OTHER NAMES section shows any
AKA, DBA, FKA (Also Known As, Doing Business
$VDQG)RUPHUO\.QRZQ$V UHODWHGEXVLQHVV
subjects are included in the “Related Subjects”
section and can be consolidated into one
online virtual report at no additional charge.

The accuracy of this report is not guaranteed. Its contents have been
gathered in good faith from members but no representations can be
made as to the accuracy of the information gathered and contained in the
report. This bureau disclaims liability for the negligence of any person or
entity resulting in an inaccuracy in the report. This report is prepared and
distributed for use in the extension only of commercial and business credit.

B

PREDICTIVE SCORE : Based on
the unique tradelines gathered by
NACM Affiliates, the scoring model predicts
late payments and severe delinquency looking
forward 6 months. The predictive variables
include current aging status, historical aging
(including trends and variance in payment
WUHQGV DQGRWKHUEXVLQHVVFKDUDFWHULVWLFV
From the data on hundreds of thousands
of businesses, common characteristics are
examined on the business subject and,
depending on how closely or remotely that
subject matches the characteristics, the score is
assigned a range, from high risk to low risk. In

cases where not enough data exists, no score
is assigned. If the business subject is already
delinquent to the degree that the score is
trying to predict, no score is assigned in the
Low to High range because there is no need to
predict something that has already occurred.
Each report contains a complete credit score
explanation.

C

CHARTS : Past due percentages are
used for the past due trend analysis,
which compares the prior year to the current;
DBT figures are used to graph the DBT trending
for the past year.
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D

Monthly & quarterly TRENDING
SUMMARY : Total number of
tradelines reported by month and quarter
(report date is the month/year/quarter the
WUDGHOLQHZDVbUHSRUWHG 

E

TRADELINES supplied by the
members of the Affiliate furnishing
the report are always displayed first. NACM
member numbers are displayed only for the
members of the Affiliate furnishing the report
honoring the longstanding “local” credit
report tradition. Subsequent trade data is
displayed by participating NACM Affiliates;
member numbers do not appear, but industry
codes do. YOUR member is NOT displayed or
shared if the report is purchased by a member
of ANOTHER participating NACM Affiliate.
Protecting the identity of your company is a top
SULRULW\IRUb1$&0
DBT

GD\VEH\RQGWHUPV LVDXWRPDWLFDOO\
calculated by the database using a systemwide
algorithm.

HIGH CREDIT is the highest balance owed in

the past 6 months, on a rolling basis.
Any COMMENTS or remarks provided by the
member/source are displayed.
TRADELINE TOTAL displays the total of ALL

tradelines and AVERAGE DBT.
WT: DBT x balance for each tradeline then

summed and divided by the total balance.

F

COLLECTION CLAIMS include
claim status, amount and current
balance. Balances are updated when payments
are made. Member numbers and industry codes
are displayed for members of the NACM Affiliate
furnishing the report and are always shown
first. Subsequent claim data is displayed by
contributing NACM Affiliates and is identified by
LQGXVWU\FRGHV QRPHPEHUQXPEHUV 

G

ALERTS are reported by NACM
members and reflect pertinent
changes in account activity. Some examples
are NSF checks, past due status, accounts
placed with attorneys, ownership changes,
etc. Subsequent alert data is displayed by
participating NACM Affiliates and is identified
E\LQGXVWU\FRGHV QRPHPEHUQXPEHUV 

H

data,
reported by banks, savings and loans,
credit unions, etc., may include account types
(such as checking, savings, construction loans,
FUHGLWOLQHVHWF 7KHGDWDPD\DOVRLQFOXGH
original and current amounts and comments.

I

FINANCIAL INSTITUTIONS

PUBLIC RECORDS are furnished
by many different sources and may
include, but are not limited to, judgments, state
or federal tax liens, release of liens, mechanic’s
liens, etc. They also include country information,
book, page numbers, lienors, amounts, etc.
(Additional third-party data may be available
IRUbSXUFKDVH

J

BANKRUPTCIES data may include,
but is not limited to, attorney name,
chapter, case number, date filed and possible
assets. (Additional third-party data may be
DYDLODEOHIRUbSXUFKDVH

K

UCC FILINGS (Uniform Commercial
&RGH GDWDPD\LQFOXGHEXWLVQRW
limited to, reference numbers, dates filed,
expiration dates and secured party information.
(Additional third-party data may be available
IRUbSXUFKDVH

L

CORPORATE INFORMATION

may include, but is not limited to,
any officer/director names on file with the
Secretary of State. (Additional third-party data
PD\EHDYDLODEOHIRUSXUFKDVH
OFFICER data may include, but is not limited

to, any officer names on file with the Secretary
of State. (Additional third-party data may be
DYDLODEOHIRUbSXUFKDVH

M

INQUIRIES display other companies
recently inquiring about the subject.
Identity is NOT disclosed.

N

are key items of relevance
pertaining to the business subject
added by a participating NACM Affiliate
UHSRUWbSURYLGHU
NOTES

O

REQUESTOR INFO displays
information about the requestor:
date and time accessed, member number,
operator’s initials and contact information. This
information is only visible on the Requestor’s/
Purchaser’s report.

The NTCR encapsulates a great deal of the data the
FUHGLWPDQDJHUVORRNIRUDQGWKHbWUDGHOLQHVDUHRIWHQ
WKHILUVWSODFHWKDWXVHUVORRNZKHQWKH\ILUVWSXOObRQH
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Public Record Data on the NTCR
You’ve told us that at the very core of every solid credit decision is a thorough review of fresh
tradeline/trade payment information and that complete, accurate public record data can sometimes
KHOSILOOLQIRUPDWLRQJDSV
To meet the need for public record data, the NACM National Trade Credit Report proudly provides
\RXZLWKDQRSWLRQWRDFFHVVDQGSXUFKDVHDGGLWLRQDOWKLUGSDUW\SXEOLFUHFRUGGDWD

Third-Party Public Record Data
For a nominal additional cost, you can purchase
and view recorded bankruptcies, judgments, liens,
8&&VFRUSRUDWHGDWDDQGRIˉFHUVDVVRFLDWHGZLWK
WKHEXVLQHVVbVXEMHFW
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Why Should My Company Report Its Credit Information?
&UHGLWLVDSULYLOHJHJUDQWHGE\DFUHGLWRUWRDFXVWRPHU7KHGHFLVLRQWRH[WHQGWUDGHFUHGLW
LVEDVHGLQSDUWRQFXUUHQWIDFWXDOLQIRUPDWLRQZKLFKLQFOXGHVSD\PHQWKDELWKLVWRU\

Increase Leverage with Customers

You can create goodwill with your customers while setting
the stage for improved payment performance by those that
PD\EHVORZHUWRSD\<RXUJRRGSD\LQJFXVWRPHUVZLOODSSUHciate your support, your customers with legitimate disputes
may contact you to resolve them, while others will simply send
LQSD\PHQW7KRVHWKDWGRQȠWWDNHDQ\DFWLRQPD\ZDUUDQW
DGGLWLRQDOUHYLHZ%HWWHUFXVWRPHUSD\PHQWKDELWVLPSURYH
\RXURZQ'62

Reduce Fraud

Billions of dollars worth of goods and services are transacted
GDLO\WKURXJKWKHEXVLQHVVFUHGLWSURFHVV,QPDQ\LQVWDQFHV
fraudulent activity can be detected by carefully reviewing the
LQIRUPDWLRQRQDFUHGLWUHSRUW7KHPRUHGDWDUHSRUWHGWKH
PRUHIRFXVHGWKHSLFWXUHEHFRPHV

A lack of information interferes with the free and complete
DELOLW\RIDEXVLQHVVWRPDNHDVRXQGDFFXUDWHDQGHTXLWDEOH
credit decision and is an impediment to the commerce in
JHQHUDO,IHYHU\EXVLQHVVDURXQGWKHZRUOGUHSRUWHGGDWD
FRPPHUFHZRXOGJURZ*UHDWFRPSDQLHVDUHJURZWKbOHDGHUV

Support the NACM Credit Community

NACM is the go-to source for information; more than 15,000
EXVLQHVVHVQDWLRQZLGHUHO\RQ1$&0IRUFUHGLWLQIRUPDWLRQ
By contributing your data, you’re supporting the entire NACM
commercial credit community!

Share Credit Where Credit is Due!
• It’s easy, free and legal!

• NACM can accept your data in most formats:

Reward Prompt Payers

Ȟ ' %(TXLID[DQG([SHULDQ

Enhance Your Customers’ Creditworthiness Profiles

Ȟ 6SUHDGVKHHWV VDYHGDVFVY

Reported accounts receivable information becomes a part of
your customers’ credit histories, reviewed by existing and
future creditors—those within your industry and others such
as banks, leasing companies, service providers, transportation
FRPSDQLHVDGYHUWLVLQJRUFRQVWUXFWLRQILUPVHWF5HSRUWLQJ
your customers’ payment histories will help them not only
build, but also maintain a strong credit history in a database
WKDWLVLQVWDQWO\DFFHVVLEOHWR1$&0PHPEHUVZRUOGZLGH

Save Time in Preparing for NACM Industry Credit
*URXSb0HHWLQJV
Protect Your Company

Without business credit, the world’s economic system would
QRWH[LVW%XVLQHVVFUHGLWLVLQUHDOLW\WKHFDSLWDOUHTXLUHGWR
FRQGXFWEXVLQHVV5HSRUWLQJ\RXUFRPSDQ\ȠVSD\PHQWGDWD
will strengthen your customers’ financial position by keeping
WKHLUFUHGLWKLVWRU\UREXVWDFFXUDWHDQGFXUUHQW

Save Staff Time Responding to Credit Reference
Requests*

By electronically contributing your full A/R data file, you’ll
substantially reduce the amount of time it takes to prepare
IRUDQ1$&0LQGXVWU\FUHGLWJURXSPHHWLQJ<RXȠOODOVRVDYH
time and resources by not responding to file revision or Poll
0\*URXSUHTXHVWV 'HSHQGLQJXSRQDYDLODELOLW\\RXPD\EH
DEOHWRGLUHFWQRQPHPEHULQTXLUHVWRDQRQOLQHSRUWDOWR
HOHFWURQLFDOO\FKHFNFUHGLWUHIHUHQFHVVDYLQJHYHQPRUHbWLPH

8

Meet “Best in Class” Corporate Standards

ȧ 'DWDFDQEHWUDQVPLWWHGYLDHPDLO)73RUWKURXJKDQ17&5
3UHIHUUHG6RIWZDUH3DUWQHU:KHUHDYDLODEOHPHPEHUVPD\
upload a file directly from their participating Affiliate (once
VXFFHVVIXOO\ORJJHGLQ 

Ȣ,IHHOWKDWLWȠVP\GXW\WRKHOSRWKHUV:HDOONQRZKRZKDUG
LWLVWRJHWJRRGGDWDWRPDNHJRRGGHFLVLRQV:HDOOQHHGWR
help each other, including competitors, to get good data so
ZHFDQPDNHJRRGGHFLVLRQV%\VKDULQJP\LQIRUPDWLRQ,
IHHO,KDYHJRRGNDUPDDQGE\GRLQJVR,bDPDEOHWRJHW
DFFXUDWHbLQIRUPDWLRQȣ
%LOO5LDW&&(9LFH3UHVLGHQW
&UHGLW )LQDQFH$QFKRU,QGXVWULHV,QF(YDQVYLOOH,1

“My company reports its entire portfolio A/R
to a credit reporting agency as a ‘soft’
FROOHFWLRQWRRO5HSRUWLQJRXUUHFHLYDEOHV
JLYHVXVH[WUDOHYHUDJHIRUFROOHFWLQJRQ
accounts, especially where this portion of our
FXVWRPHUEDVHWHQGVWRKDYHDGLIIHUHQW
SHUVSHFWLYHUHJDUGLQJPDNLQJSD\PHQWV
ZLWKLQWHUPVRUSD\LQJILQDQFHFKDUJHV
We feel confident that our customers are a
OLWWOHPRUHPRWLYDWHGWRSD\ZLWKLQWHUPV
QRZWKDWWKHUHFHLYDEOHLVIRUZDUGHGWRD
FUHGLWUHSRUWLQJFRPSDQ\ȣ
Debbie Coder, Director of Credit Services
1RFR(QHUJ\7RQDZDQGD1<

Maximize the Impact of Reporting to NACM
You can create goodwill with your customers while setting the stage for improved payment
SHUIRUPDQFHIURPWKRVHVORZHUWRSD\&RQVLGHUVHQGLQJWKLVOHWWHUWRDOORI\RXUFXVWRPHUV
RUWRMXVW\RXUVORZHUSD\RUGHOLQTXHQWFXVWRPHUV WRDGYLVHWKHPWKDW\RXUFRPSDQ\
reports its customers’ payment histories to the National Association of Credit Management
1$&0 <RXUJRRGSD\LQJFXVWRPHUVZLOODSSUHFLDWH\RXUVXSSRUW\RXUFXVWRPHUVZLWK
legitimate disputes may contact you to resolve them, while others will simply send in
SD\PHQW7KRVHWKDWGRQȠWWDNHDQ\DFWLRQPD\ZDUUDQWDGGLWLRQDOUHYLHZ

Initial Notice Letter

Final Notice Letter

9

Non-Member Credit Reference
5HVSRQGLQJWRFUHGLWUHIHUHQFHUHTXHVWVIURPQRQPHPEHUFRPSDQLHVGUDLQWLPH
DQGUHVRXUFHVDZD\IURPHYHU\FUHGLWGHSDUWPHQW
Because your company contributes its full file A/R through the NACM National Trade
Credit Report, a company looking to your company to supply a reference can obtain
LWLPPHGLDWHO\RQOLQHVLPSO\UHIHUQRQPHPEHUFRPSDQ\UHTXHVWVWR\RXU$IILOLDWHȠV
website to automate the process—for much less than the cost of having your team
UHVSRQG
You are in control: you must provide the non-member company with a security code
WRDFFHVVWKHFUHGLWUHIHUHQFHLQIRUPDWLRQ7KHLQTXLULQJFRPSDQ\PXVWUHJLVWHU
<RXFDQPRQLWRUZKRLVDFFHVVLQJ\RXULQIRUPDWLRQDQGKRZRIWHQ<RXFDQDOVR
block access and set a limit to the number of references pulled each day, by each
FRPSDQ\6HDUFKHVPD\EHGRQHE\QDPHDGGUHVVRUSKRQHQXPEHU

10

Th NTCR was
The
w designed with the same
amount
am
unt of care
ca and attention to detail that
DDFUHGLWSURIHVVLRQDOXVHVRQDGDLO\EDVLV
GLWSURI
DGDLO\E VLV
WRbSURWHFWWKHLUFRPSDQ\ȠVUHFHLYDEOHV
FHLYDEOH

All of the reasons that a company might
KDYHIRUQRWVKDULQJWKHLU$5GDWDIDOO
DSDUWLQWKHIDFHRIWKHRYHUZKHOPLQJ
UHDOLW\WKDWWUDGHGDWDWHOOVWKHWUXWK
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3RUWIROLR5LVN$QDO\VLV 35$
Export to Excel or Create PDF. Refresh at any time
to update score categorization and exposure.

NEW: Use the interactive heatmaps to visualize
your company’s accounts receivable data exposure
nationwide. State-by state, the heatmaps will show
the dollar exposure and the number of accounts. Use
your mouse to rollover the states to view the stateby-state summary of your data, or click on the state
to see the detailed accounts.

Hide or Show Graphs. Compare to
0XOWLSOHb,QGXVWU\&UHGLW*URXSV

NACM Member Data

Compare your
Portfolio
Performance to your
Industry Groups,
your Industry and
the overall NACM
National Trade Credit
Report participants.

12

Data Points by State

After clicking on a
VSHFLˉFVWDWH\RX
can view data points
that represent cities,
or small areas within
a state. Use the
data points to show
your company’s AR
concentration.

Export to Excel.

1XPEHURIWUDGHOLQHVRQˉOH
Click to purchase a report.

The data table shows the detailed
information about your accounts,
including the dollar exposure and
number of tradelines on the National
Trade Credit Report 17&5 &OLFN
anywhere on a row to access the
NTCR (charges may apply, check with
\RXUSDUWLFLSDWLQJ1$&0$IˉOLDWH 
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$FFRXQW0RQLWRU6HUYLFH $06
Members Provide the Criteria—NACM Provides the Technology
Do you want to know when accounts go past due or legal with other suppliers? Members can subscribe
WRWKH$FFRXQW0RQLWRU6HUYLFH $06 E\VXEPLWWLQJVSHFLILFFULWHULDWR1$&00HPEHUVFDQUHFHLYHHPDLO
QRWLILFDWLRQDQGORJLQWR1$&0WRYLHZWKHLUFXVWRPOLVW

Sample of email

0HPEHUV'DVKERDUG DIWHUWKH\ORJLQ

After members click the Account Monitoring button, the Account Monitor List is returned
7KHOLVWSURYLGHVDFORVHUORRNDWDFFRXQWVWKDWPDWWHUWR\RXPRVWȞDOOEDVHGRQ<285FULWHULD

Want to see the “big” picture with
any of the accounts on the list?

  

 &*$43 )'()('*&(8$)&

NACM National
Trade Credit Report
*+&)*26&('>9

Click the Subject Name to retrieve the NACM National
Trade Credit Report.*
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&KDUJHVPD\DSSO\&KHFNZLWK\RXUSDUWLFLSDWLQJ$IˉOLDWH

7UDGH3URˉOH5HSRUW
9LHZKLVWRULFDOWUDGHKLVWRU\RQVSHFLˉFVRXUFHV
From the Dashboard*

*Business Subject ID needed.

From the NTCR

 &*$43 )'()('*&(8$)&

NACM National
Trade Credit Report
*+&)*26&('>9
Distributed
By:

.845!
NACM &)((&
Anywhere
"(+&98)(++
.8 
123 Main <<#
St. - Anywhere, NY 10101

  



      >=
 <?? 
 ??## 

(888) 999-8888

6RXUFHVZLWKDWOHDVWPRQWKVRIUHSRUWLQJKLVWRU\ZLWK\RXUSDUWLFLSDWLQJ$I¿OLDWH
6HOHFWWKHFRQWULEXWRUVWR3UR¿OH
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&KHFNZLWK\RXUSDUWLFLSDWLQJ$IˉOLDWHIRUH[DFWSULFLQJ

A Credit Community: Why Should
Your Company Be Sharing Its A/R Data

(YHU\FRPSDQ\KDVDFXVWRPHUWKDWSD\VRQWLPHRUGRHVWKHLU
EHVWWRSD\RQWLPH7KH\GHVHUYHZKDWHYHUKHOSWKH\FDQJHW
from their suppliers, especially from something as painless as
submitting A/R data to a bureau or database like NACM’s that
could help them get more or better financing from a bank or
DQRWKHUVXSSOLHUȢ)RURXUFXVWRPHUVWKDWSD\WLPHO\LWLVSHUFHLYHG
WREHDWUHPHQGRXVEHQHILWWRUHSRUWWKHWLPHO\SD\PHQWDFWLYLW\ȣ
Contributing A/R data to the NTCR also provides credit professionals
ZLWKVRPHOHYHUDJHȢ&RQYHUVHO\IRUFXVWRPHUVWKDWSD\VORZO\LW
LVDQREMHFWLYHPHDQVRIVKDULQJWKHLUbKLVWRU\ȣ

A Good Place to Start: Digging into the Nuts and Bolts of the NTCR

What makes the database so robust is the data contributed by NACM members
DQGbE\PRUHWKDQLQGXVWU\FUHGLWJURXSVDFURVVWKHFRXQWU\
The NTCR encapsulates a great deal of the data that credit professionals look for
in a report, with tradelines often being the first place users focus on in every
FRPPHUFLDOFUHGLWUHSRUW:KLOHWKHWUDGHOLQHVLQWKH17&5SURYLGHDVROLG
framework for creditors in understanding the customer’s payment history, the
Predictive Score takes aging information and uses it to present a glimpse into
WKHIXWXUH7\SLFDOO\DVFRUHLVSUHGLFWLYHIRUVL[WRPRQWKVGHSHQGLQJ
RQWKHW\SHRIVFRUH7KH17&5VFRUHLVPDNLQJDSUHGLFWLRQRIVHYHUH
GHOLQTXHQF\RYHUWKHQH[WVL[PRQWKV7KHVFRUHLVEDVHGRQDJLQJȞZKDW
percentage of the subject’s balance is over 90 days past due and when
WKHEDODQFHVVWDUWWRDJHRXW
The NTCR score is a behavioral score because it looks at past
EHKDYLRU,WORRNVDWKRZDFRPSDQ\SDLGLWVELOOVLQWKHSDVW
and looks over the lifetime payment patterns, specifically
ORRNLQJDWWKHODVWPRQWKV$QXPEHURIRWKHUIDFWRUV
comprise the score: payment patterns, trends, variability in
SHUFHQWDJHVDVZHOODVGROODUV7KHVFRUHDOVRFRQVLGHUV
how long the subject has used commercial credit; the
more experience or tenure there is for any given business
subject, the more stable the subject is from a
ULVNbSHUVSHFWLYH
Demographic and regional information is also
factored into the score although these components
are not as critical to the score as past aging and
SD\PHQWGDWD7KHSDVWGRHVSUHGLFWWKHIXWXUHȞ
while not perfectly, it does an accurate job of
ORRNLQJIRUZDUG
9HUQRQ(*HUHW\3K'0DQDJLQJ'LUHFWRU
9*$GYLVRUV//&
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Ȣ:HWKHPHPEHUVKLSZLWKWKHKHOSDQGJXLGDQFHRIWKH
1$&0RUJDQL]DWLRQKHOSGULYHUHVXOWVFUHGLWSURIHVVLRQDOV
GULYHUHVXOWVWRFRPSDQ\ERWWRPOLQHVE\H[DPLQLQJWKH
FUHGLWZRUWKLQHVVRIQRWRQO\RXUFXVWRPHUVEXWDOVRRXU
FRUSRUDWHVXSSO\FKDLQUHODWLRQVKLSV1$&0ȠVIXOOUDQJHRI
SURGXFWVDQGVHUYLFHVDUHWKHWRROVWKDWZHXVHHYHU\GD\WR
LPSURYHFRUSRUDWHFDVKIORZDQGSURILWDQGHQKDQFHRXU
VNLOOVDQGGULYHUHVXOWVȣ
*DU\*DXGHWWH&&(,&&(
6HQLRU7UHDVXU\$QDO\VW+\SHUWKHUP,QF

Ȣ7KHQDWLRQZLGHXQLILFDWLRQRIWKH1$&0EUDQGZLOOGULYH
FRQVLVWHQF\DQGJURZWKIRURXU$IILOLDWHVDQG1DWLRQDO
1$&0LVDJUHDWRUJDQL]DWLRQZKLFK,EHOLHYHFDQKDYH
HYHQPRUHLPSDFWRQWRGD\ȠVFUHGLWSUDFWLWLRQHUV,ȠP
H[FLWHGWRUDOO\DURXQGWKHQHZEUDQGLQJDQGVHHZKDWȠV
ȟQH[WȠDVZHFRQWLQXHWRVHUYHWKHFUHGLWFRPPXQLW\ȣ
-D\6Q\GHU&&(,&&(9LFH3UHVLGHQWRI&UHGLW$PHULFDV
Tech Data Corporation

The logo is the perfect blend of financial tradition and modern
WHFKQRORJ\7KHZKHHOLFRQVLJQLILHVSURJUHVVDQGPRPHQWXP
while the placement of NACM at its core speaks to how NACM’s
full range of products and services are at the crux of the solid
decisions made by its membership daily: driving results to the
ERWWRPOLQH1$&0LVSODFHGEROGO\DWWKHFHQWHURIWKHDFWLRQ
because NACM facilitates the network of personal connections
WKDWOHDGVLWVPHPEHUVWRSURIHVVLRQDOJURZWK$WWKHFRUH
NACM’s services underpin the solid decisions made by its
PHPEHUVKLSGDLO\ZKLFKGULYHUHVXOWVWRWKHERWWRPOLQH
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Florida
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&UHGLW0DQDJHPHQW$VVRFLDWLRQ &0$ 
/RV$QJHOHV%XUEDQN6DQ/HDQGUR
/DV9HJDV 5HQR 

$VRI-XQH

1$&00LG$PHULFD
(Oklahoma City)

1$&0%XVLQHVV&UHGLW6HUYLFHV
6DOW/DNH&LW\ 

1$&06RXWK$WODQWLF
2UODQGR&DUROLQDV9LUJLQLD0DU\ODQG'HODZDUH
(DVWHUQ3$1HZ-HUVH\ 1HZ<RUN&LW\

1$&0%XVLQHVV&UHGLW6HUYLFHV
:HVWHUQ:DVKLQJWRQ$ODVND +DZDLL 

1$&06RXWK&HQWUDO
/RXLVYLOOH1DVKYLOOH LQFOXGHV1$&00LG6RXWK 

1$&0&RQQHFW
&KLFDJR2PDKD6W/RXLV:LVFRQVLQ
Indiana, Michigan, Ohio & Upstate New York)

1$&06RXWKHDVW8QLW
(Atlanta)

NACM East Tennessee
(Knoxville)
1$&0*XOI6WDWHV
+RXVWRQ /RXLVLDQD 
1$&01RUWKZHVW
(Portland & Spokane)
1$&01RUWK&HQWUDO
0LQQHDSROLV )DUJR 

1$&06RXWKHUQ*URXS
(Birmingham)
1$&06RXWKZHVW
(Dallas & Shreveport)
1$&07DPSD
3DFLˉF6RXWKZHVW&UHGLW$VVRFLDWLRQ
(San Diego, Colorado & New Mexico)

